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VOCALE1 is a health-related online 
community designed to facilitate health 
management and problem-solving in 
people age 65 and older experiencing 
bothersome age-related symptoms. We 
have currently conducted three rounds of 
pilot studies in which participants engaged 
in an asynchronous online discussion with 
other participants, facilitated by a 
moderator who was a member of the 
study team and has received training in 
performing the moderator role.
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RESEARCH QUESTIONS
> RQ 1: What kinds of informational and support 
interactions did members of the online 
community provide one another?

> RQ 2: What is the relationship between 
informational interactions and  social network 
structure?

> RQ 2: Social Network Analysis* (SNA)
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> More messages were exchanged between moderator and 
participant than among participants, except in round 2.

> In terms of moderator-participant interactions by different 
message categories, informational support was most common in 
the first two rounds, and informational and esteem support were 
similarly common in round 3.
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*The nodes were defined as participants (P) and  moderators (M) and the size of nodes was based on degree. The edge weight 
determined by the number of times an interaction happened.

CONCLUSION
> Informational and esteem support were the most 
common types of support observed.

> Content analysis and SNA can be used synergistically 
to model the interactions between participants and 
moderators. We hope that this work may  inform the 
design of future health management interventions.
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Overall activity Round 1 Round 2 Round 3
Total number of posts 266 329 249

Avg. posts per participant 19.9 25.7 16.1
Avg. posts per moderator 53.5 49 34.7

Avg. posts length per participant 46.9±48.7 49.5±47.9 105.0±97.8
Avg. posts length per moderator 33.24±26.1 20.6±13.7 21.6±17.3

Number of posts sent by participants 159 231 145
Number of posts sent by moderator 107 98 104

Avg. response time of moderator (hr) 18.43 7.32 13.23
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