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VOCALE1 Is a health-related online
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moderator who was a member of the feedback o
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#Week3d #Pain P6 & More messages were exchanged between moderator and
@ participant than among participants, except in round 2,
This week we will discuss pain. Pain comes in many forms, for example
as lower bock pan, chronic pint pan, and neuralgia. Not only may @ m

message categories, informational support was most common in
2 the first two rounds, and informational and esteem support were
similarly common in round 3.

Metrics

In terms of moderator-participant interactions by different

pain become more common as people grow older, but some people
may also be more susceptible to pain and are Skely to report more .
parsistent pain. While most older adults Iving with chronic pain tend to

regard it as manogeable for the most part, that can change as new

medical conditions develop, Below are some quastions to consider @ ‘ < @ —
M2 @ ‘ ‘ . es ° Overall activity Round 1 Round 2 Round 3
Do you have pain? Total number of posts 266 329 249
:’ 1:4?:,3:r1rr faCants e P2 P4 Avg. posts per participant 19.9 25.7 16.1
Con you give any examples or strategies that help you manoge pain? @ 8 @ P1 Avg. posts per moderator 93.5 49 34.7
Avg. posts length per participant 46.9148.7 49.5+47.9 105.0£97.8
Please comment on your
experiences below and @ @ p3 Avg. posts length per moderator 33.24+26.1 20.6x£13.7 21.6x£17.3
respond to other porticiponts! R2 N2 @ Number of posts sent by participants 159 231 145
Number of posts sent by moderator 107 98 104
@ @ P2 Avg. response time of moderator (hr) 18.43 7.32 13.23
RESEARCH QUESTIONS - o P _+ CONCLUSION
> RQ 1: What kinds of informational and support @ P3 ps
T ErE A R T Ee sl s e T P3 PN @ = > Informational and esteem support were the most
community provide one another? R3 & P9 common types of support observed.
> RQ 2: What is the relationship between @ P8 > Content analysis and SNA can be used synergistically
P7 to model the interactions between participants and

informational interactions and social network
structure? 6 P2

moderators. We hope that this work may inform the
design of future health management interventions.

*The nodes were defined as participants (P) and moderators (M) and the size of nodes was based on degree. The edge weight
determined by the number of times an interaction happened.
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